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(NAPSA)—Imagine going out
to dinner at a local restaurant.
Your server takes your credit card
and returns to tell you that your
card has been declined. Later, you
discover the account has charges
totaling more than $800 that you
did not make.

A recent case highlights the
potential for credit card fraud when
you don’t witness a transaction. San
Francisco police arrested a waitress
for unauthorized use of a credit card
after having received several simi-
lar reports of credit card fraud at a
Bay Area restaurant.

All the victims remembered
using their credit card at the same
restaurant and identified the
waitress as their server. The wait-
ress told authorities she had sold
the card numbers to a friend for
$40. A total of $17,500 was
charged on the cards to pay for
electronics, clothing, cell phones
and utility bills.

Credit card fraud is on the rise
and costs issuers hundreds of mil-
lions of dollars each year. Credit
card customers are often not held
responsible for fraudulent
charges, as long as they report the
fraud in a timely manner.

The convenience of using a
credit card to pay for a meal at a
restaurant, for example, belies the
risk for credit card fraud, said
Kathy Li, director, Consumer
Action in San Francisco. The
restaurant industry is plagued
with the highest incidence of
credit card skimming, the un -
scrupulous practice of swiping a
customer’s credit card through a
device, similar in size to a beeper,
to record the magnetic strip data
for the creation of fraudulent
credit cards.

Consumers are urged to watch
closely as store and restaurant
employees handle their credit card
to make sure they are not copying
or “skimming” the credit card
number. The information that is
obtained can be used to order
products and services online for

several weeks until the unsuspect-
ing victim is made aware via his
or her monthly credit card state-
ment, which can give the thieves
plenty of time to run up bills.

Thieves may sell your informa-
tion. Often, the criminals skim-
ming your information into the
device are not the same criminals
that are using that information to
commit identity theft or other
crimes of fraud.

The card information can be
encoded onto new white plastic
counterfeit cards. The card can
then be swiped at ATMs or at a
merchant location.

If fraud strikes, you should act
right away by calling the card
issuer to report the card as being
lost or stolen. Follow up the phone
call with a letter to your issuer,
which should include the card
number, and the date you reported
it lost or stolen, because once the
loss of the card is reported, the con-
sumer is not responsible for unau-
thorized charges.

“Even if a consumer is late in
reporting the loss, or was not
aware of the unauthorized use
until their next statement arrives,
their liability is limited to $50 per
card by federal law, although
many issuers have $0 liability
policies,” explained Li. “However,
it must be reported in a timely
manner to avoid losing protections
under the law if there’s negligent

failure to report the loss of the
card.”

“Identity theft is a cruel crime
that can continue beyond someone
losing their money or personal
property; it’s a crime that can rob
innocent men and women of their
good credit, reputation and finan-
cial well-being without them ever
knowing it has occurred,” said
Mike Laubsted, senior vice presi-
dent of Card Fraud Operations for
WaMu (Washington Mutual)
Bank. 

According to both Consumer
Action and WaMu, there are a
number of things consumers can
do to protect themselves against
credit card fraud and identity
theft, including: 

• When making a purchase,
after the credit card is returned,
make sure it’s your card.

• Always make sure you get
your credit card receipt because
it may include your credit card
number.

• Never give your credit card
number over the phone to some-
one you do not know. 

• Never respond to an e-mail
asking for your credit card num-
ber or personal banking informa-
tion, no matter how official or
legitimate it looks. 

• Carefully review your month -
ly credit card statement and
report any discrepancies right
away.

• Notify the credit card com-
pany if you decide to make any
unusually large purchase; other-
wise, the account may be flagged
for possible fraud.

“Even though there has been a
lot of consumer education infor-
mation published, in our experi-
ence, many consumers are still
very concerned but are not com-
pletely knowledgeable about
credit card fraud and identity
theft,” explained Laubsted. “Every
consumer can take some very
basic but effective actions to pre-
vent identity theft from occurring
in most instances.”

Credit Card Fraud—Skimming Money Out Of Your Pocket

Don’t carry credit cards you don’t
use. 

by Charles E. Williamson 
(NAPSA)—Home values are

dipping throughout the U.S., but
this trend has no bearing on what
it would cost to rebuild a resi-
dence should a fire or natural dis-
aster strike.  

This rebuilding cost should be
the basis of one’s homeowners
insurance policy, but an estimated
29 percent of policyholders report
they don’t know the type of
replacement cost coverage they
have, and more than 40 percent
have not informed their providers
about major home improvements
that would affect coverage
amounts, according to J.D. Power
and Associates.

To make matters worse, the
cost to rebuild one’s home has sky-
rocketed in recent years due to
spiraling prices of building mate-
rials, fuel and labor.

Millions of homeowners remain
unaware of the risks posed by
inadequate or inappropriate
homeowners insurance. Addition-
ally, those who have achieved
financial success could actually
outgrow the capabilities of their
longtime insurers. 

The solution? Consult an inde-
pendent insurance broker who
can review your individual cir-
cumstances and recommend the
company best suited to your
needs. These advisers represent
providers that offer more robust
products and services—providers
you can’t access on your own.

What You Can Do
Here are some ways to address

the under-insurance problem
before it’s too late:

• Be sure your insurance cov-
erage is equal to the replacement
value of your home and posses-
sions (an independent broker can
do this assessment for you). While
increasing your coverage limits
can impact your annual premium,
some providers offset the expense
with high-deductible options.

• Know what is—and isn’t—
included in your policy. For exam-
ple, “mass-market” insurance poli-
cies exclude flood coverage and

put limits on how much they will
pay if your house needs to be
rebuilt after a disaster.

• Review your coverage annu-
ally. In addition to addressing
changes on your end, there may
be new products on the market to
enhance your protection.

• Consider whether you need a
separate policy for fine art, jew-
elry, wine, antiques and other col-
lectibles. Homeowners policies cap
limits on “contents” coverage.
Insuring high-value collections
more appropriately can provide
broader protection.

• Finally, look beyond the pol-
icy. With some providers, coverage
comes with value-added services
designed to lessen the likelihood
of property damage. You also want
to know that your claims will be
handled with superior service and
personal attention.

There are two costs of insur-
ance: the insurance policy itself
and the hidden costs of a claim:
out-of-pocket expenses, time and
aggravation. With proper manage-
ment, insurance becomes not only
more effective at protecting you,
but also more affordable overall.

Charles E. Williamson is presi-
dent of AIG Private Client Group,
a division within American Inter-
national Group, Inc. that provides
high-end property and liability
insurance to individuals and fam-
ilies. Visit www.aigpcg.com.

How Much Coverage Do You Need?

Independent insurance brokers
can help ensure you’re covered
fully if disaster strikes. 

(NAPSA)—Each year when
warm weather replaces the cold
and gloom of winter, people turn
their attention to the great out-
doors. For years, all-terrain vehi-
cle (ATV) excursions have grown
in popularity for families inter-
ested in group adventures. 

Many reasons have led to this
growth. Urban sprawl and video
games, among other things, have
limited the amount of time kids
are spending in nature. Parents
look around for activities that
include fresh air and exercise. And
new entry-level ATVs have opened
up off-road activities to people
who might have been reluctant in
the past.

Most off-road enthusiasts can
tell you their favorite vehicle as
fast as their favorite reality TV
show, but newcomers might have
a hard time distinguishing be -
tween the latest options. Consider
your age, size and experience, and
pay attention to the terrain on
which you plan to ride. Are you
riding on wooded trails or desert
sand dunes? Will you need four-
wheel drive or can you consider a
sportier machine?

Take the Raptor 250, for exam-
ple, a new entry-level machine

from Yamaha that can handle a
variety of riding areas from basic
ATV trails to more advanced
motocross tracks. Built as a
“sport” ATV, a two-wheel drive
version with a more stylish design
and sporty performance than its
utility brethren, this quad can
accommodate a newcomer (over 16
years old) while also allowing
more experienced riders to fully
showcase their skills. 

Vehicles such as the Raptor 250
offer families an activity that
most any member can enjoy at his
or her own pace, although parents
should always follow age and
safety recommendations.

“With a lot of new riders in the
mix, it’s a great time to consider
an ATV Safety course,” said Cathy
Tharp, from the Specialty Vehicle
Institute of America (SVIA).
“Entry-level ATVs like the Raptor
250 can be great but deserve the
proper respect and training to
operate correctly.”

Once you’ve settled on your vehi-
cle, find the right riding area for
your family. You’d be surprised to
find that an ATV riding area,
whether a national forest or private
ATV park, is probably no more than
a couple hours from where you live.

If you’re not sure where to look,
start by checking out the National
Forest Web sites or visit your local
ATV dealer. A quick online search
can come up with new riding
areas, and there are many ATV-
specific sites and forums that offer
a lot of information on where to
ride in your area.

Just remember, before you get
started, be sure to take a training
class and learn about the basics of
ATV riding techniques and proper
riding gear. There are ATV safety
courses taught across the country
each month, and you can find out
more at www.atvsafety.org or by
calling (800) 887-2887. 

Summer Fun On Four Wheels

For years, all-terrain vehicle
(ATV) excursions have grown in
popularity for families interested
in group adventures. 

(NAPSA)—If you are diag-
nosed with carotid artery disease,
see a vascular surgeon. Visit
www.  vascularweb.org for more
information. 

**  **  **
A study in General Hospital

Psychiatry shows that weight
gain and depression fuel one
another. That’s why The Meta-
bolic Method program gets those
hormones back into normal
ranges. For more information, go
to www.MetabolicMethod.com or
call (800) 544-7044.

**  **  **
The EyeCare America Seniors

EyeCare Program offers eye
exams and up to one year of med-

ical care at no out-of-pocket cost
for seniors who are without an
ophthalmologist. For additional
information, call (800) 222-EYES
(3937) or visit the Web site at
www.eyecareamerica.org.

***
Happiness is the only good. The time to be happy is now. The place
to be happy is here. The way to be happy is to make others so.

—Robert G. Ingersoll
***




