Four Ways To Help People Hear And Work Better

By Sarah Toler, Au.D.

(NAPSA)—Technology continues to
transform all aspects of work in Amer-
ica, making it easier to communicate
and improving productivity. Modern
workplace technology has also unlocked
new possibilities for people with hearing
loss and the companies that hire them.
New tools and software let them over-
come many of the challenges that may
have impeded their career success in the
past, helping them to work to their full
potential as high-performing employ-
ees. While hearing aid technology cer-
tainly helps, many other technologies
developed for the workplace can trans-
form how employees with hearing loss
go about their workday.

Helpful New Technology

Here’s a look at four of the latest:

1. Video technology—The use of
video in the workplace has grown tre-
mendously and it's become easier and
more affordable to use this medium in
introductions on your career page, ori-
entation materials for new hires, and
ongoing training programs for employ-
ees. By making sure these videos include
closed captioning, this powerful tool can
help people with hearing loss learn about
your organization, get up to speed once
on the job and keep learning throughout
their careers.

2. Instant messaging—Face-to-face
meetings, phone calls and videoconfer-
encing can all be difficult for employees
with hearing loss. If they can’t make
out whats being said, they could miss
important details or work directions.
The growing use of instant messag-
ing software in the workplace helps
eliminate that problem. There are now
numerous platforms for communicat-
ing one on one or in group chats, letting
employees with hearing difficulty easily
understand their managers and peers.

3. Voice-to-text devices and apps—
Special telephones that translate a speak-
er’s voice into readable text have been
around for years but new technology
takes it a step further. Many apps can
translate speech directly via a smart-
phone’s microphone and display what’s
said on the device’s screen. This provides
a more portable and accessible way to
ensure those with hearing loss don’t miss
out on important work conversations.

Today’s technology can make work
life easier for people who have a
hard time hearing.

4. Video relay service—For employ-
ees who rely on sign language, work
meetings can pose some challenges,
especially if a live interpreter isn't avail-
able. However, through video relay ser-
vices, a live sign language interpreter can
help connect the two parties. Through
video from a smartphone or other
device, the interpreter can translate
what the other party says into sign lan-
guage for the hard-of-hearing individual
during an interview or an important
business meeting.

Including People With Hearing Loss
In The Conversation

With today’s advanced technology,
including discreet yet powerful hearing
aids, it’s easier than ever for someone
with hearing challenges to communi-
cate at work. By removing barriers that
traditionally limited how such individ-
uals interacted with their colleagues,
employees with hearing loss can be
active participants and contributors in
any work situation, from business-crit-
ical meetings to friendly discussions
with their co-workers.

Learn More

For further facts,
signiausa.com.
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