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GOODWILL

Each year, millions of people donate items to community-based 
Goodwill organizations continuing a more than one hundred 
year-old process to assist their friends and neighbors in receiving 
employment placement, training and education. 

The idea of Goodwill Industries was born in Boston in 1902 when 
Methodist minister Reverend Edgar J. Helms went door to door to 
Boston’s wealthiest citizens with a burlap sack and asked not for 
money but for clothes in need of repair. 

Helms employed people facing challengers to mend the clothes 
for a daily wage. He then sold those clothes back to the community 
and the mission of Goodwill was born. Through his efforts Helms 
learned there was more dignity in receiving a hand up not a hand out. 
When people learn skills to earn their own paychecks they have the 
power to transform lives and communities. Helms believed in giving 
people a chance, not charity. 

Goodwill had grown form humble origins into an international, 
nonprofit organization providing employment placement, job training 
services and other important services to millions of people. 


