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(NAPSA)—As people age, their
bodies change—and so does their
health care. People 65-years-old and
older are prescribed medications
more frequently than any other
group and they often require multi-
ple medications to manage several
health conditions at the same time.
Changes in how your body func-
tions, however, can also increase the
chances you’ll experience side
effects due to medication use.

How can we identify and avoid
certain medications that may be
associated with more risks than
benefits? Fortunately, a set of
updated resources from the Amer-
ican Geriatrics Society (AGS)
known as the AGS Beers Criteria
are here to help.

“The AGS Beers Criteria are
lists of potentially inappropriate
medications for older adults who
are not receiving hospice or pallia-
tive care, terms describing care for
people who are chronically, seri-
ously or terminally ill,” explains
Dr. Todd P. Semla, a board certi-
fied pharmacist and co-chair of the
expert panel responsible for the
2015 AGS Beers Criteria update.

To develop these lists, a panel of
health care and pharmacy experts
brought together by the AGS and
led by Dr. Semla and Dr. Donna
Fick, a board certified gerontologi-
cal clinical nurse specialist,
reviewed more than 6,700 medical
studies among more than 20,000
research articles published since
the last AGS Beers Criteria update
in 2012. Experts also released a
list of potential alternative thera-
pies for many medications included
on the AGS Beers Criteria, recog-
nizing that older adults and health
care providers benefit from expert
guidance most when they also can
identify alternative options that
may be safer and even more effec-
tive than potentially inappropriate
medications.

Among the more than 40 med-
ications included on the 2015 AGS
Beers Criteria, some—such as ben-
zodiazepines (diazepam or Valium,
for example), medications some-
times prescribed for anxiety or
insomnia—are considered inappro-
priate for most older adults or for
those with specific health concerns
that can affect how different treat-
ments work. Others are medica-
tions that should be used only with
considerable caution because evi-
dence suggests they could be harm-
ful in certain situations. Proton-
pump inhibitors (omeprazole or
Prilosec, for example) sometimes
given to people for such conditions
as acid reflux or stomach ulcers
may be worth avoiding because
they can contribute to bone loss,
fractures and serious gastrointesti-
nal bacterial infections.

Additional lists added to the
AGS Beers Criteria in 2015
address medications that should
be avoided or given in different
doses to people with poor kidney
function, as well as specific med-
ications that should not be used
together. Treatments for several

conditions common in older adults
may be inappropriate when pre-
scribed at the same time, for
example, because they can
increase risks for other health
problems—from falls and frac-
tures to trouble with bladder con-
trol or medication toxicity (the
term for a dangerous build-up of
medication in the body).

“It’s very important to remem-
ber that potentially inappropriate
medications are just that—poten-
tially inappropriate,” notes Dr.
Fick. “They should be considered
carefully, but that doesn’t mean
they’re ‘bad’ in all cases or for all
people. In fact, your health care
providers are often in the best
position to assess your medica-
tions, goals, preferences and
health conditions to individualize
what treatment options will work
for you, so it’s important to begin
any decision-making process with
them first,” she added.
Three Key Points to Remember:

• Never stop taking a medica-
tion without first talking to your
health care provider. Even if a
medication you’re taking is on the
AGS Beers Criteria, don’t stop tak-
ing it without discussing it with
your health care provider first.

• Ask about side effects. If
you’re experiencing any symp-
toms, ask your health care
provider if your symptoms could
be related to a medication you may
be taking. Also ask if the symp-
toms could be a sign of another
problem. Keep in mind that any
symptom you may be experiencing
may or may not be a side effect of
one or more of your medications.

• Use trusted sources for infor-
mation. Look up the reasons a
medication might be prescribed
(also known as the treatment’s
“indication”) and any potential side
effects only on trusted, reliable
sources, such as MedLinePlus.

The AGS’s Health in Aging
Foundation has created a series of
materials to help older adults and
their caregivers understand the
AGS Beers Criteria. Health care
providers can also use such tools to
promote safe prescribing for older
adults. Resources including a fact
sheet on medications and older
adults, a list of select medications
to avoid, a medication diary and a
breakdown of certain alternatives
to potentially inappropriate med-
ications are all available, free, at
HealthinAging.org.

News For Older Adults & Caregivers:
What You Need To Know About Potentially

Inappropriate Medications

Older adults and their health care
providers should work together
to discuss medications that are
safe and effective for each indi-
vidual person.

(NAPSA)—These days, you can
search for product information
and gain increased knowledge
before you even walk into a store.

Smartphones, online stores and
detailed comparison sites are
helping shoppers be more
informed about what they want.
Some customers know more than
the salesperson about a new car,
laptop or dress.

Retail In The Digital Age
So where does that leave the

retailer? Is an in-store salesper-
son even necessary in today’s dig-
ital age?

Research by University of
Phoenix School of Advanced Stud-
ies Senior University Research
Chair Fiona Sussan, MBA, Ph.D.
may have the answer.

While shoppers have greater
access to information than they
had in the past, she points out,
this does not necessarily mean
they have access to accurate infor-
mation or won’t require human
assistance in-store.

In fact, Dr. Sussan’s research
shows retailers that customize to
meet the information needs of
diverse shoppers are more effec-
tive than those who present the
same information to all buyers.
She calls this ability “adaptive
selling.” It’s the change in selling
techniques required to address
the specific needs of an individual
based on what he or she may or
may not already know. It helps
retailers truly offer a customized
shopping experience.

How To Succeed In Sales
How can retailers and workers

who want to grow in the field meet
or exceed ever-evolving customer
preferences and expectations?

First, retailers need to train
staff to better understand how
informed the customer is.

Next, sales associates cannot
use the same approach and pre-
sentation with every customer.
Instead, they must adjust their
sales behavior based on how much
knowledge that customer already
has. How well a salesperson can
adapt his or her selling approach
can influence a buyer’s final pur-
chase decision.

The Internet can’t replace a
salesperson’s skills of persuasion
and the “personal touch” that
leads to trust.

Finally, the research found that
selling techniques such as asking
questions and responding to the

answers with product recommen-
dations, identifying trends in cus-
tomer traits and devising strate-
gies that are aligned with these
traits are ways salespeople can be
effective in a tech-enabled retail
environment.

Consumers have high expecta-
tions of the salespeople they
encounter, and Dr. Sussan sug-
gests bad customer relationships
are often due to lack of knowledge
on the part of the seller.

Updated Education Needed
In an industry that affects so

many people, businesses and edu-
cators need to recognize this shift
and provide training and education
that not only prepares workers for
the dynamics that exist in retail
today, but lays a foundation for
growth as the industry evolves.
That’s where University of Phoenix
comes in. Its School of Business
provides industry-specific business
training for retail workers at all
levels who want to enhance their
careers. Coursework focuses on the
retail management environment,
emphasizing skills development in
customer service management,
sales and marketing, retail opera-
tions and talent management
unique to the retail industry.

Consumers today desire con-
trol, and retailers who nurture
these preferences can build strong
relationships with their customers
that pay off for years to come.

Learn More
For further information on

retailing and business education,
visit www.phoenix.edu.

For more information about
each of these programs, including
on-time completion rates, the
median debt incurred by students
who completed the program and
other important information,
please visit www.phoenix.edu/pro
grams/gainful-employment.

Surprising Changes In Retail Shopping

Research suggests that while
technology has changed the way
consumers view and treat retail-
ers, that job is more important
than ever.

(NAPSA)—For tips on manag-
ing your health care costs, down-
load FAIR Health’s free mobile
app in English or Spanish (FH
Cost Lookup or FH CCSalud) at
the iTunes store, Google Play or
www.fairhealthconsumer.org.

* * *
Comprehensive eye exams are

essential for eye health and catch-
ing problems early says BrightFo-
cus Foundation, a nonprofit orga-
nization supporting innovative
research worldwide and promot-
ing public awareness to end macu-
lar degeneration, glaucoma and
Alzheimer’s disease. Get free bro-
chures and more at www.bright
focus.org/eye-health and (800)
437-2423.

* * *
Men with urinary difficulties

have alternatives to catheters.
Stents can’t be seen and won’t
interfere with normal life. Learn
more about stents and urinary
health by visiting www.urology
health.org/mit.

* * *
To keep your toothbrush clean,

Get Your Pod On™ with Steripod®.
It clips onto any standard or elec-
tric toothbrush, keeping it fresh
for up to three months using nat-
ural, active vapors. Learn more at
www.GetSteripod.com.

An undersized ear of corn is
called a nubbin.

roadrunner, a member of the
cuckoo family, can run at speeds
of up to 15 miles per hour.

Press your tongue against the
roof of your mouth when you
perform abdominal crunches to
prevent using your neck muscles
to assist yourself up.

***
Wear your learning like your watch, in a private pocket, and do
not pull it out and strike it merely to show that you have one.

—Lord Chesterfield
***

***
Talking much about oneself can also be a means to conceal one-
self.

—Friedrich Nietzsche
***

***
The man who thinks he can live without others is mistaken; the
one who thinks others can’t live without him is even more deluded.

—Hasidic Saying
***

***
Any party which takes credit for the rain must not be surprised
if its opponents blame it for the drought.

—Dwight Morrow
***

***
Blushing is the color of virtue.

—Diogenes
***

***
When someone sings his own praises, he always gets the tune too
high.

—Mary H. Waldrip
***

***
None are so empty as those who are full of themselves.

—Benjamin Whichcote
***

***
I don’t answer the phone. I get the feeling whenever I do that
there will be someone on the other end.

—Fred Couples
***




