The Active Consumer

Tips For Selecting A Cooling Contractor

(NAPSA)—It’s easy to take mod-
ern indoor heating and cooling sys-
tems for granted. But the reality is
these units keep us comfortable
and happy all year long. That’s why
National Indoor Comfort Week,
April 23 to 29, has been set aside to
recognize heating, ventilating and
air conditioning (HVAC) contrac-
tors and the critical work they per-
form to ensure our home and work
environments are comfortable.

The most important part of
preparing your home’s cooling sys-
tem for warm weather may be
selecting a qualified contractor
who is trained to maintain, repair
and/or replace the components of
your system.

To help you select a dealer who
is certified in Heating and Air Con-
ditioning, and who can profession-
ally service your cooling system,
the experts at Coleman® Heating
and Air Conditioning, a brand of
the Unitary Products Group of
York—a Johnson Controls Com-
pany—offer these suggestions:

e Educate yourself about HVAC
systems. You can find this informa-
tion in online resources and
dealer and manufacturer Web sites.
Understanding the basics can help
you when interviewing a potential
contractor.

e Ask friends, co-workers, real
estate agents and home improve-
ment specialists for recommenda-
tions. Advertisements can also
direct you to a contractor.

e When interviewing a poten-
tial dealer, check for membership
in professional organizations,
such as NATE (North American
Technician Excellence) and ACCA
(Air Conditioning Contractors of
America).

e Ask to see state and local
licenses, certification for refriger-
ant handling, and proof of liability
and worker’s compensation insur-
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Before hiring a contractor, ask if
maintenance, repairs and 24-
hour service are offered.

ance. Be certain these documents
apply to the contractor, as well as
any technicians or subcontractors
the contractor employs.

* Research the range of services
a contractor offers. Does the list
include scheduled maintenance,
repairs and 24-hour service?

* Consider the number of
years a contractor has been in
business. In many cases, a reputa-
tion for quality, reliability and
dependability grows with the
length of service to a community.

A good HVAC contractor will
visit your home to conduct an on-
site inspection and ask questions
about your cooling needs and con-
cerns, before making any equip-
ment or service recommendations.

* Ask for and check references.
Consider them in conjunction with
other information you have gath-
ered in your research.

By following these simple sug-
gestions, you will most likely find
the contractor who best meets
your needs, both in terms of tech-
nical expertise and professional
integrity.

To learn more, visit the Coleman
Web site at www.colemanac.com or
call (877) 874-7378.





